
 
 

Remote Learning at Haverstock School 

 Frequently Asked Questions 

 

During remote learning, will my child be taught broadly the same curriculum as they 
would if they were in school? 

We aim to teach the curriculum as closely as possible to as if your child was in school. As 

such we are running a full timetable of Google Meet lessons, following your child’s usual on-

site timetable. Teachers may also use the Show My Homework platform to upload 

resources or independent learning tasks for your child.  

How long can I expect work set by the school to take my child each day? 

For Years 7-11, each lesson will run on Google Meet for approximately 30 minutes. Your 

child will then be given an independent task to work on for approximately 20 minutes. 

For Years 12 and 13, each lesson will run on Google Meet for approximately 45 minutes. 

Your child will then be given an hour of follow-up work to do independently (this replaces 

the homework they would normally complete.) 

How will my child access any online remote education you are providing? 

Your child will primarily access remote education through Google Meet and Show My 

Homework. Google Meet is a video platform that will enable all students to participate in 

live lessons from home. Show My Homework is an education platform that allows teachers 

to upload tasks and resources for your child.  

Google Meet can be accessed through a computer or laptop, a mobile phone or even a 

games console such as an Xbox/Playstation.  

What is my child’s login and password for Google Meet? 

You should have received an email from the school with your child’s username and password 
and instructions on how to log on and access live lessons from home. Your child has also been 
given this information previously at school. If you have not received this information and your 
child does not know their login information, please email office@haverstock.camden.sch.uk 
giving your child’s name and tutor group and requesting their G Suite login information.  
 
How does my child access Google Meet? 

Your child should ensure that they have opened Google in the web browser (preferable to 

use Google Chrome) 

Make sure you sign out of any personal Google accounts first and that you are signed into 

your school account.  
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Live Lessons: 

  

 

 

From the menu select 

the Google Meet icon or 

use the URL 

https://meet.google.com

/ 

1. Click on join or start 

meeting 

2. Enter the code for your 

lesson.  This will be the 

same as code on your 

timetable e.g 7AMa 

3. Ensure your Mic and Camera are muted 

unless instructed otherwise by your teacher  

4.click on Join Now 
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What is my child’s login and password for “Show My Homework”? 

These are the same as your child’s G Meet login details. On SMHW, you should select “Sign 

in with Google”. 

How does my child log into “Show My Homework?” 

Go to the Show My Homework website and then follow these steps:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If my child does not have digital or online access at home, how will you support them to 
access remote education? 

If your child does not have a laptop or Chromebook: 

Laptops/ chrome books are available by depositing a £30 refundable deposit on parent pay through 
the school shop on the website. This device will remain with the pupil through their time at 
Haverstock.  

1. Go to https://www.satchelone.com/login 

2. Select STUDENT 

3. Select Sign in with Google 

4. Use your School G-Mail account to sign in. 

Make sure you have sign out of any personal 

Google accounts. 
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If unable to pay the deposit Chromebooks may be borrowed for the duration of the lockdown. 
Please alert the office through the website or inform your child’s Head of Year or tutor. 
 
Once the deposit has been paid or the school informed, the school will be in touch about collection. 
Please note that for years 7-10 an adult will have to sign on collection. 
 
For any queries or support with obtaining a laptop, please contact the school at: 

office@haverstock.camden.sch.uk  
 
If your child does not have internet access 
 
If there are issues with connectivity or internet access, please let the school know. The school may 
be able to assist a limited number of students. 
 

Contact office@haverstock.camden.sch.uk  
 
Please give the name and tutor group of your child and explain that they are unable to access 
remote learning because of internet/connectivity problems. 
 

How will my child be taught remotely? 

The first part of your child’s learning will take place on Google Meet where the teacher can 

explain the material, ask and answer questions and make sure they understand – just as 

they would in the classroom. 

The second part of the learning will involve your child being given an independent task to 

work on, based on the material covered in the Google Meet. Sometimes, your child may be 

asked to submit this task so that the teacher can check it and give feedback.  

What are your expectations for my child’s engagement and the support that we as parents 

and carers should provide at home? 

We expect your child to attend every timetabled Google Meet lesson and complete the 

independent tasks that are set, just as they would if they were attending school on site. 

As parents, you can support by: 

 Checking your child’s timetable, which has been shared with you via email, and 

ensuring that they are logged on and attending every lesson 

 Ensuring your child sticks to a clear routine of attending their Google Meet lessons 

and completing their independent tasks.  

 Ensuring that your child has access to their online learning, and contacting the school 

as directed above if there are technical problems that are preventing them from 

engaging. 

 Ensuring that your child, where possible, has a quiet place to work and resources 

such as pens, pencils and paper.  

 Monitoring your child’s engagement in both the Google Meet lessons and 

independent tasks and ensuring that they are well behaved and on task.  
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How will you check whether my child is engaging with their work and how will I be 

informed if there are concerns? 

Your child’s teachers will take registers for their Google Meet lessons as they would on site. 

If your child does not attend, you will be contacted by phone.  

You will also be contacted by teachers, tutors or Year Leaders if your child is not engaging 

well with the remote content.  

How will you assess my child’s work and progress? 

Your child will be given verbal feedback from their teachers during their Google Meet 

lessons, which are also a chance for them to ask any questions, check anything they do not 

understand, and ask for help. 

As during the on site provision, at least once every 3 weeks in the Core Subjects (English, 

Science and Maths) and once every 4 weeks in other subjects, your child will be asked to 

submit a specific piece of work which will be marked with written feedback from their 

teacher. 

In some subjects there will also be online questions and quizzes which will be assessed – 

such as in Mathematics through the “Hegarty Maths” platform.  

 

Additional support for pupils with particular needs - how will you work with me to help 

my child who needs additional support from adults at home to access remote education? 

The support available will include:  

 G Meet drop in sessions twice weekly for help with remote work, delivered by 
Teaching Assistants 

 Teaching Assistant support in some G Meet lessons 

 Small group G Meet consolidation sessions of up to 30 mins with Teaching 
Assistants, focusing on the work / content delivered by teacher that week in 
subjects. 

 Lexia literacy programme sessions 

 Bespoke package of work created and set for specific students in yr. 7 and 8 – entry 
level – set on SMHW or paper based if requested. 

 Speech and Language Therapy sessions via Zoom 

 1-2-1 support calls / zooms with parents to assist with engaging their children in 
learning at home 

 On-site provision for those with EHCPs 
 
Children entitled to this provision will be contacted directly by the school but if you have 
any queries or concerns please contact the SENDCO, Beth Bailey: 
Elizabeth.bailey@haverstock.camden.sch.uk 
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Remote education for self-isolating pupils: If my child is not in school because they are 

self-isolating, how will their remote education differ from the approaches described 

above? 

During the period that your child is self-isolating and unable to attend school, they will be able 
to access their full timetable of lessons, with the exception of Core PE lessons, via Google 
Meet. 
 
Their teachers will run their lessons as normal, but run a Google Meet so that your child can 
access their classroom lesson from home. 
 
In the event of your child needing to self-isolate while on site learning is taking place, you will 
receive a letter will all the information you need in order to access this provision. 
 
If you do not receive this information or have any issues or concerns, please contact the 
school: 
 
Office@haverstock.camden.sch.uk 
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